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COVID-19 Update To our customers locally and globally: 
Cancer Diagnostics, Inc. (CDI) is committed to ensuring the highest level of support for 
our customers and distributors as we continue to navigate through the COVID-19 crisis. 

• We are taking precautions and following the guidelines set out by the CDC to 
prevent spreading of COVID-19 in relation to our business. 

 
• Our company is fully staffed and customer service, territory sales managers, and 

management is easily reached by phone and email.  
 

• Our 5 nationwide warehouses continue to receive and ship product and will 
remain open.  Current inventory is being increased whenever possible to meet 
demand and our manufacturing facility in Durham, NC will continue to supply all 
manufactured products without disruption.  Getting products to our customers 
and doing so safely is our priority. Updates will be effectively communicated to 
you at time of order.  

 
• We pride ourselves in being agile, responsive, and creative and will continue to       

communicate updates and are working hard to prepare for all scenarios and 
adapt as needed to the situation as it continues to evolve.   

 

• If you have any questions please contact our customer support team at 
877.846.5393 x 1 or email csr@cancerdiagnostics.com or reach out to your local 
territory sales manager.   

 

Thank you for being a continued supporter of CDI.  

Sincerely, 

 

Patrick O’Neill, CEO 


